FREEDOM FERTILITY
PHARMACY
Leading the way in fertility treatment
Freedom Fertility Pharmacy®, a Cigna specialty pharmacy, exclusively supports customers
undergoing fertility treatment, and is committed to superior service, cost savings and support for
our customers.1 Infertility is a common issue, with 33% of American adults reporting that they or
someone they know has used some type of fertility treatment in order to try to have a baby.2 And
multiple studies have found that infertility can increase stress, depression and anxiety levels.3
Providing our customers with peace of mind during what can be an emotional, physically and
financially taxing experience, is at the core of what Freedom Fertility Pharmacy does.

Specialized Fertility Services for
our customers
Freedom Fertility Pharmacy has provided
clinically in-depth infertility services for 25 years,
and operates as part of the Accredo Therapeutic
Resource Centers℠ (TRC) model. Just like the
other TRCs in Accredo’s specialty pharmacy
network, Freedom is comprised of fertility-trained
pharmacists and teams who have extensive
knowledge and experience in handling these
complex medications.
As a leading provider of pharmacy services for
infertility, Freedom Fertility is licensed in all 50
states, is URAC accredited, and our registered
pharmacists average more than 10 years of
experience in fertility therapy.4

25 YEARS
of exclusive fertility focus
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Committed to safety and support

Connected and collaborative care

Our pharmacists work in close collaboration with
our customers’ physicians to help provide the
best possible experience. Freedom clinicians are
also available to our customers as a resource
throughout their care.

Freedom Fertility Pharmacy forms a seamless
connection between our customers’ fertility specialists
and their pharmacy, adding another valuable layer of
dedicated, compassionate support to the mix.

OVER 50%

of packages ship within 24 hours5
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Stock, dispense and ship specialty and
non-specialty medications
Dedicated, one-on-one customer support
24/7/365 clinician access
Emergency same-day medication support
and overnight delivery available
Comprehensive prior authorization assistance
to avoid frustrating coverage delays
Clean rooms that meet or exceed United States
Pharmacopeia (USP) guidelines: 30% of
patients require a compounded preparation6
Educational resources for customers,
including online instructional videos

To learn more about how Freedom Fertility Pharmacy can help you
and your employees, please contact your Cigna sales representative.

1. Infertility coverage is subject to plan terms and conditions and may not be included under all plans. See your plan materials for details.
2. 2018 Pew Research Center survey (https://www.pewresearch.org/wp-content/uploads/2018/07/FT-_18.07.17_IVF_W36_AmericanTrendsPanel_Survey_Methodology.pdf)
3. Yusuf L. Depression, anxiety and stress among female patients of infertility; a case control study. Pak J Med Sci. 2016;32:1340–1343. doi: 10.12669/pjms.326.10828.
4. Internal Express Scripts employee data and tenure, August 2018; subject to change.
5. Freedom Fertility daily shipping reports, 2018. Subject to change.
6. Freedom fertility data 2018. Subject to change.
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